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XKuBombm e gaBoacku croxeH

u 3a ga oyereew, mpsbBa ga geticmBauw,
npu moBa He npes Kyn 3a epow, Aymauku
ce HanoCOKU U OCAHAUKU Ce Ha
wacmauBus cayyad, a yereHaco4eHo

u c6oeBpemenro, usnpebapBatiku
HeXerameAHu cbbumus om
UKOHOMUYECKU, KPUMUHaAeH

U NoAUMUYecKU xapakmep.

Aobpe opearusupaHomo pasysHabaHe
nomaza ga ce npeqbugsm Hakou koBapHu
3amucau u geucmBus Ha npomuBHuKa.
He e usruwro Bceku ga 3Hae
BbamoxxHocmume Ha pasysHabaqemo

u Hakou xBamku, koumo mozam ga ce
3ageticmBam kakmo om Bac, maka u om
gpyeama cmpaHa. HapbuHukbm e noreseH
3a Beceku, kolimo He xeAae ga bbge pob
Ha meKywume cumyayuu, Kakmo u 3a
OH3U, KoUmo ucka ga 3Hae kakBu
HeNpUSMHoOCMu Moxe ga o4akBa

om mBbpge obuzpaHu KOHKypeHmu,
npecmbnNHULU U gbpxkaBHu cmpykmypu.



[lpequcrobue

,,J1a 3HACIII TIPEBAPUTEITHO HAMEPCHHUSATA Ha IIPOTUBHUKA, O3HAYABA
BCBIIHOCT [1a JieiicTBalI kaTo bor!* — n3pexsi1 HaBpeMeTo KUTAUCKUAAT
BoeHeH cTparer u mbaper; CyH /[36. TaksB Bcemorsin bor moxe na
cTaHe U BCEKH OT Bac.

BcewmmocT TpsiOBa 1a ce 3Hae He MHOTO, @ CaMO HEOOXOIMMOTO U TO
3aBUCH OT BaIllaTa IIeJI B )KMBOTA. BaIusaT MpOTUBHUK MOXE J1a OBIe
KaKTO TBBP/ie 0OUTpaH KOHKYPEHT, Taka U OMUTEH MPOQeCUOHATUCT W
MOIIHA OpraHu3alMoOHHA CTPYKTypa. [Ipu ToBa B3aMMOOTHOIIIEHUATA
BH MOTaT f1a Ob/IaT HAI'BJTHO IMBUJIN30BAHU M KOPEKTHH, & MOTAT Ja Ce
OKa)XaT U KpailHO 00TerHaTH U HECTUYHHU.

CusaTa Ha MHTEJIEKTa HE € aHAJIOT Ha MOpaJia, KaKTO U UCTUHCKUSIT
npo)eCUOHAIM3BM HEe BUHATU € ChbBMECTUM ¢ Mopasia. Besiko mo3na-
HUE MOXE Ja C€ BB3IPHEeMa MOJIIPHO — HEPSIZIKO OT SIIH U3BOP VST U
TO3W, KOWUTO M3BBPIIBA NPECTHIUICHUE, U OH3H, KOMTO JIOBH IPECTHII-
Huka. OT MO3UIUUTE Ha BEYHOCTTA € TPYIHO Ja CE€ ONpEeesn KOl OT
noJirocuTe e yrojex Ha bora, 3aroro B [Ipupogara Hsma paznvka MexIy
MOOPOTO U 3JI0TO, a 32 X0paTa € XapakKTepHO NEPUOAMYHO J1a IPOMEHSIT
MHEHHMETO U ITO3UIIUUTE CH.

,,KOraTo ThTpeIUAT ce KepBaH U3BEIHBXK ce 00bpHE Ha3ad, KylaTa
KaMWJIa BejlHara craBa mbpBa“ — IIEryBaT ce akcakaiuTe® oT M3Toka.
Omne3u, KOUTO T0BUEpa ca OWJIM CMSATaHU 32 THYCHHU MTPECTBITHULIM, THEC
ce BB3MpUEMAT KaTo MbApY OU3HECMEHH, a TE3U, KOUTO cera ca 00siBe-
HU 3a TEPOPUCTU, MOXKe OU yTpe Il CTaHAT YKPAIIICHUE Ha HAIUATA.

* AKcakall — OT TIOPKCKH — aK (0s1), cakai (Opaja), TJiaBa Ha pojia, CTapeiInHa, TOYUTaH
yoBek B A3us u KaBkas. — 6en. pen.
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[Mon BnMsiHME HA HaTpam4yuBa uest UMHIU3 XaH € YHHUIOXKWIT [eH
UMBUJIM3ALAH, HO B JHEIITHA MOHIOJIUS 'O Ta4aT KaTo HAIJMOHAJICH Te-
poii. 3apagu amburuTe cu HarmoseoH e moryOmit CTOTHIY XUIISAN BO-
HHILIM, HO B TIAMETTA Ha XOpaTa € OCTaHaJl KaTO POMAaHTHYHA U JIOCTa
yBaKaBaHa JMYHOCT. Moxe Ou cjel BpeMe B OJ00CH NUETETEH CTIT
1Ie MpeBb3HACAT U XuTiep, n CTasvH.

BnarnTte HamMepeHust BUHATH ONIPaBaBaT CPEICTBATA, a Al Ce TPH-
eMaT WK He, 3aBUCH B YaCTHOCT OT MOPAaJTHATA MOTUBAIIUS HA M3ITHJI-
nutend. He 6uBa ma ce 3a0paBs, ue He OpPBKHUETO, & YOBEKHT yOUBa.
[MpencraBenuTe B TOBa PHKOBOJCTBO HABIIHO C€TUYHH, & TIOHSIKOTA U
MPBCHUIIIHYU XBATKH ca NMPEIHA3HAYCHH 32 XOpaTa, KOUTO HE ca MPEeMHU-
HaJIM CIICLIKYPCOBE B CHOTBETHO YUeOHO 3aBejieHNe, HO TaKa WJTH NHAYEe
ca MpUHYJCHU J]a CU MPOOMBAT BT B TO3W OE3yMEH XaocC OT Xopa U
WHTEpECH B ITyCHATaTa Ha caMoTeK Ibpxkapa. [To mbTs cu MoXxeTe Jia
CpelHeTe U KPUMHUHATHY CIIEUATIMCTH, ¥ TPO(EeCHOHAIUCTH OT CUJIO-
BUTE CTPYKTYpPH, U TIPOCTO JIOBKH aBAHTIOPUCTH, TPECIIEIBAIINA CBOU
MOJJO3PUTEITHY 1eNi. Beuvku Te Orxa MOTM fa MycHAT B X0 XUTPO-
YMHHU XBaTK{, KOUTO OM TPsIOBAJIO Ja ce 3HASAT M OT XopaTa, HeCIoco0-
HU J1a 33JIeliCTBAT HEIO MOI00HO CpelLy JAPYyruTe.

Tyk 11e pasrienamMe Kak OMXTe MOTJIH 1 TIOJTYYUTE HEOOXOIMMUTE
BU CBEJICHUS 32 JaJIeHa JIMYHOCT MM OPTaHU3alus, 0 KaKbB HAYMH J1a
MpUBJIEYETE HAa CBOSI CTPaHa MHOT'O MIOJIE3HA JIMYHOCT U KaK Jia Bh3JIeic-
TBaTe HA YOBEKA, Ye TOH Jla HAIPaBH TOYHO OHOBA, KOETO BU € HE0OXO0-
muMo. [IpeyicTaBeHnTe B MPUIIOKEHUETO MPOCTHYKKA CXEMH I1Ie TO3BO-
JISIT HAa HAYMHACIIUS UI'pay Jla CH HAIPaBU UMIPOBU3HUPAHA CIICIUATIH-
3WpaHa amaparypa, 6e3 /ia KOHTaKTyBa ¢ ThProBLH HA MOJyJIeraaHaTa
cToka. MmaiiTe npensu, 4e e3uKbT Ha TOBA PHKOBOJICTBO HE € CTPOTO
crietrduyieH, 3aToBa 61 MOI'BJI [1a IPEAN3BHKA Y HAMEHHUS Ipodecu-
OHAJIMCT BUCOKOMEPHA YCMUBKA. 3allOMHETE, Ye Haii-JIeCHO ce MoOex-
JlaBa OH3H, KOMTO HE BY BH3NPHEMa HACEPUO3HO!



Yacm nvpba

HauunHn 3a noAyvaBaHe
1 npeLeHKa Ha
MHpOopmaLmsiTa

1. VBOAHU DeAexKm

3a pelliaBaHeTO HAa BCEKU NMPOOJIeM ce M3MCKBa ONTUMAajIHA HH(pOP-
maryst. Ho oHOBa, KOETO 3a HSKOTrO MpeJcTaBIsiBa MHOPMAIHS, IPYT
MOJXe€ Jia IO BB3MpHeMa KaTo HUIIO He3HAYEel] U JJOCTAThUYHO OaHaIeH
IyM.

Nudopmanusita ce cMmsiTa 3a IIeHHA CaMO TOTaBa, KOraTo TS MOXe
Jla ce U3M0JI3Ba, a HeiHATa MOJIE3HOCT MHOTO CUIJTHO 3aBHCH OT I'bJIHO-
TaTa, TOYHOCTTA M CBOEBPEMEHHOCTTA H.

TpsiOBa KOHKPETHO Ha ce pa3jiMuaBaT U Jia He ce ObpKat: akTh (1aH-
HH), MHEHUS (JITYHOCTHU IPEANOI0KEHU ), nHpopManus (aHATUTHYHO
00paboTeHN MaHHM).

OOuKHOBEHO MH(OPMAIIMATA TO3BOJISABA:

— Jla ce OPHEHTHpATE B CUTYalUsTa,;

— TOYHO Jia TUTAHUPATE JICUCTBUSATA CH;

— JIa IPOCJIeIsIBAaTE JIOKOJIKO PE3YJITATHH Ca MPOBEXIAHUTE aKIINH;

— JIa ce Tpe/na3uTe OT U3HEHA/IN;

— Jla ce MaHWMYJIMPAT OT/EIIHN XOpa U IPYIHUPOBKH.

HNudopmanusira ce moapasens Ha:

— ToTajHa (HaBa oOIma 0030pHA MpecTaBa 3a MHTEPECYBAIlUs BU
npobJieM ¥ 332 YYACTHUIUTE — MHAWBUIM U OPTaHU3alIK — HA TPOBEX-
JaHaTa urpa);

— TeKyIlla WJIK OTIepaTUBHA (JIbPKU BH B Kypca Ha IIPOMEHSIIIUTE ce
CHOuTHSN);
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— KOHKpEeTHa (3aITbJIBa IOMyCHATHTE MPOITYCKH B TAHHUTE UJIA OTTO-
Bapsi Ha OTIPEIICIICHA BBIIPOCH);

— KOcBeHa (MOTBBPKIaBa UM ONPOBEPTaBa HIKOU MPENOJIOKCHUS,
C KOUTO € CBhP3aHa CaMo OMOCPENICTBAHO);

— OlleHbYHA (THJKYBa CHOMTHUSATA U JaBa MPOTHO3M 32 Pa3BUTUETO
UM B OBJIEIIIe — TOBA ca ONTUMAJIHO 00OpabOTEeHN JaHHN).

Creq1 KaTo OCh3HAETE, Ue BU € HEOOX0oaquMa HH(POpMAIKsl, U3SCHETE
3a cebe CH CIICTHUTE BBIIPOCH:

— Kakso uckare na pazbepere?

— Kbje (v B KakbB BHII) O MOI'JIa J]a Ce HAMKpa KeJlaHaTa nHpopMa-
mus?

— Koii 6u Morsi1 1a st 3Hae uiu na st nooue?

To4HUTE ¥ SICHU OTTOBOPHU HAa ITBPBUTE BHIIPOCH OCUTYPSIBAT pa3ou-
paHeTo Ha TOCJIEHUS, YMSATO TEXHUKA 3a PelllaBaHe 3aBUCH KAKTO OT
CBIIECTBYBAINTE BHHIIHYU YCJIOBUS, Taka U OT BallIUTE 3HAHMUS, BOJIS,
OIIUT, Bh3MOXXHOCTH U H300PETATEITHOCT.

Cren KaTo moJryunTe U3XoaHaTa nHpopMaIus, Ts TpsioBa:

— 51a ce oneHu (TI0 CTENEHTa Ha JOCTOBEPHOCT, BaXXHOCT, CEKpET-
HOCT, CbBMECTUMOCT, Bb3MOXKHOCT 32 U3I0JI3BaHE);

— Jla ce uHTeprpeTupa (B CBETJIMHATA HA IPYTUTE JaHHU U C IbJI00Ka
MHTYHILIHUS ), KATO C€ HAMEPH MSICTOTO M B 00II[aTa MO3aiKa OT (haKTH;

— Jla ce omnpeieN M € HeoOXOoIuMa M KakBa JIOMIbIHUTETHA WH-
(dhopmarnus e HyKHa;

— JIa ce U3MoJi3Ba e)eKTHBHO (J]a ce MMa TMPEIBUL B TUTAHOBETE BU —
Jia ce Tpezajie KOMYTO CJIE/IBA WU J1a CE 33 TbP3KH 10 HYKHUSI MOMEHT... ).

2. Kpatka xapakrepucrtiika Ha U3TOYHULUTE
Ha nHdopmauus

Heo0Oxonumata Bu nHpOpManus Moxe ia Obae:

— OTKpuUTa (OBEYE WM MO-MAJKO JOCTHIIHA);

— NOJTy3aKpHTa (He 3aCeKpeTeHa, HO KOHTPOJIMPaHa OT OHE3U, KOUTO
3acsra);

— CeKpeTHa (ChC CHIIHO OTPaHUYEH AOCTHII U MHOTO BaXKHA B ONpe-
JICJICHU CUTYAaIIWN ).

Kon¢unenupmannara nuapopmaris Moxe a ce mojiydaBa OT Hai-paz-
HOOOpPa3HU U3TOYHHMIIY, TOBEYETO OT KOMUTO HEU3KYILLEHHUAT YOBEK IPOCTO
He B3eMa 1oJ] BHUMaHnue. Tpsa0Ba 1a ce OTUMTaT JOPH Hali-HEeBEPOSTHH-
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T€ BH3MOXHOCTH, KOJIKOTO U HEPEaJMCTUYHH JIa HU C€ CTPYyBaT, 3alio-
TO B MH(OpMAIMOHHATA BEPHUTa MOHSIKOTa c€ HAMUPA M3KITFOUNTEITHO
[[EHEH U3TOYHHK.

I'nmaBeH HOCUTEI HA IEPCTIEKTMBHU MaTEPUAIIH Ca:

— 3HACIIH X0pa;

— IOKyMEHTH;

— cpejcTBa Ha Oe3)KMYHATA M )KUYHATa Bpb3Ka (Tesaedonu, Tenedak-
COBE, PaIMOCTAHIINY. .. );

— €JIEKTPOHHM CHCTEMHU 3a 00paboTka Ha nH(GOpMaIwst (KOMITFOTPH,
€JIEKTPUICCKH MUIIEIIN MAIIUHH. .. );

— pa3JMyHU pocieaBanyu GpakTopu (MMOBEJCHUE, Pa3rOBOPH, Pe3yJI-
TaTH OT JICUCTBUS).

Cren kaTo monajiHeTe Ha eJMH WU IPYT U3TOYHUK Ha HHpOpMAIIHS,
TOYHO TMpeLeHeTe:

— HAJIMYHUTE ¥ IOTCHIUATTHUTE MY Bb3MOXXHOCTH — CTETICHTA Ha CH-
T'YPHOCT.

SHAEIIU JINIIA ca one3u, 3a KOUTO c€ CMsITa, e OE€3CTIOPHO IpHU-
TeXaBaT (MJIM MOrarT Jia PUTEXaBaT) HeoOoxoqumata uadopmanus. Kem
TSIX C€ OTHACST:

— EKCIIEPT — unauBu, YuuTo Mpo(eCHOHATHN 3HAHUS U KOHTAaK-
TH (KaKTo paboTaTra, Taka U XOOMUTO) OCUTYPSIBAT MPEBH3X0THA OPUCH-
Tanws B pa3paboTBanus Bbpoc. Toi 1e BY IT03BOJIM 110 HOB HAYMH 2
BUJIUTE CHILIECTBYBAIIMS TPOOJIEM, I BY Jlajie 0a30BH MaTEePHAJIH, II1e
BU U3BeJie 10 HEM3BECTHU M3TOYHMIM HA nHpopmanus. [Ipu ToBa 06-
jaTa HaJIEXJHOCT Ha MOJyYaBaHUTE TAHHW KaTO MPaBUIIO € OT Haii-
BHCOKa KJIaca.

— BbTPEIIEH NHOOPMATOP (OCBEJJOMUWTEIJI) — 4oBek ot
IpyNUpOBKaTa HA MPOTHBHKKA, 3aBepOyBaH U JOCTABSII HHPOPMALUS
10 MaTepHaJiH!, MOPAJIHH U APYTH OT 3HAYCHHE 32 Hero npuinnu. LleH-
HOCTTAa Ha MPEJJOCTaBsSHUTE OT HHPOpPMATOpa JaHHH CHIIECTBEHO 3aBHU-
CH OT BB3MOXXHOCTUTE MYy U MOTHBHUTE JIa N3/]aBa HY>XHUTE CBEICHUS,
YUSATO JIOCTOBEPHOCT MPU CHOTBETEH KOHTPOJ OM MOTJIa Ja € JocTa
BUCOKA.

—,,l OPEIIl THO®OPMATOP* — moxe ma 0be BCEKH, KOMTO pas3mo-
Jara ¢ uHpopManus OT NPUBBHPKEHULIUTE HA MPOTHBHUKA WM HETOBH
KOHTPAreHTH U JjaBa CBE/ICHMsI TIOJ1 BIIMSIHUE HA aKTUBHYA METOJIN Ha Bh3-
JEiCTBUE B CTHJIA HA TBBP] (HopcUpaH pas3muT — U3TE3aHUE, XUITHO3A,
manTax u np. [lopamy ToBa ue B OJOOHY CiTyuan He € rapaHTHpaHa
JOCTOBEPHOCTTA HA CHOOIICHUSTA, TAKaBa UMIIPOBU3AIHS € JOMYCTH-



